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any of today’s top-quality m
attresses use extra-plush foam

s and fibers to create 
com

fort layers designed to cradle your body and relieve pressure.  In the first few
 

w
eeks you sleep on a new

 m
attress w

ith extra com
fort support layers, you w

ill likely 
notice som

e body im
pressions on the surface.  These im

pressions are norm
al.  They 

indicate that the com
fort layers are conform

ing to your body, as they are supposed to 
do, and should not be considered a sign that som

ething is w
rong w

ith your m
attress. 
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K
ing box springs and foundations are 2-piece units w

ith supportive rods under the 
m

attress center. It is norm
al for all king m

attresses to experience som
e settling on 

either side of these rods - this is not a m
anufacturing defect. 
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1. This w
arranty does not include a norm

al increase in softness of the visco m
aterial 

or a decrease in the slow
 recovery feature.  These aspects do not affect the 

pressure-relieving qualities of the foam
. 

2. Y
our foam

 m
attress is sensitive to tem

perature and hum
idity.  In room

s of 65
oF or 

less, or low
 hum

idity, the m
attress w

ill becom
e som

ew
hat firm

er.  H
ow

ever, it w
ill 

readily w
arm

 and respond to your body tem
perature w

hen you lie on it.  D
ue to the 

tem
perature-sensitivity of the m

aterial, w
e do not recom

m
end using an electric 

blanket or heating pad w
ith the m

attress.  If your m
attress has been subjected to 

tem
perature low

er than 40
oF, it is im

portant that you let the m
attress naturally 

conform
 to its new

 environm
ent. 

3. A
s w

ith any new
 m

attress, it m
ay take tim

e to becom
e accustom

ed to your new
 

foam
 m

attress.  M
ost people are very com

fortable using their new
 m

attress on the 
first night.  O

thers, how
ever, m

ay need several days to adjust to the unique feeling. 
4. Sleep on the quilted side only - this is a no-flip m

attress. 
5. D

ue to its m
anufacturing process, this m

attress m
ay retain a slight odor.  A

ll foam
 

m
aterials have this characteristic; think of the w

ay a new
 car sm

ells.  D
ue to the 

extrem
ely high density of the foam

, it m
ay carry the factory odor for up to 3 w

eeks.  
This is norm

al and harm
less. 

1. N
ever bend an innerspring m

attress 
2. N

ever bend a foam
 m

attress m
ore 

than 30
o 

3. D
o not get your m

attress w
et 

4. U
se a quality bed fram

e.  To avoid 
structural dam

age and voiding of 
your w

arranty, queen and king sets 
m

ust be used w
ith a rigid center 

support w
ith a leg or bed slats. 

5. If you purchased a m
attress only, it 

m
ust be supported by a quality com

-
parable box spring or foundation. 

6. D
o not use an iron or apply excessive 

heat to your m
attress. 

7. W
e suggest that you use a m

attress 
cover or pad to protect your m

attress; 
a soiled m

attress voids the m
anufac-

turer’s w
arranty 
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